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ABSTRACT

The world today gives much importance to human resource management which is viewed as the gate
towards effective performance. In this respect, the application of intelligent human resources
management increases the effectiveness of HRM and brings about effective performance. Given the
importance of this topic, this study sought to evaluate the future direction of intelligent human resources
management applications in employee performance measurement and data analysis in the industrial
sector in Jordan. It specifically evaluated the effect of intelligent human resources management
applications (recruitment and talent acquisition, learning and development, benefits and incentives,
workforce planning and improvement) on measuring the performance of employees and analyzing data
in the Jordanian industrial sector. This research used the descriptive-inferential method (Inductive
Descriptive Methodology). The population included all employees in the supervisory authorities of the
33 industrial companies listed on the ASE, while the sample includes 146 participants. This research
found that human resources management applications directly affect measuring the performance of
employees and analyzing data in the Jordanian industrial sector. The novelty of this research is that,
unlike the previous studies like Al-Wakeel and Ibraheem (2020) and Wang (2024) that were applied to
samples from different countries other than Jordan, it specifically addresses the effect of HRM practices
on measuring the performance of employees and analyzing data in the Jordanian industrial sector. This
research provides the Industrial Sector in Jordan with the necessary knowledge of the future directions
of intelligent human management. Adopting intelligent human resource management is deemed
important for the Jordanian industrial sector. It is very important to carry out this research to highlight
the effect of human resources management applications on measuring the performance of employees
and analyzing data in the Jordanian industrial sector..

KEYWORDS: Intelligent HRM applications; Employee performance measurement; Data analysis;
Industrial sector in jordan.

to achieve their goals and visions in an effective
Human capital is one of the key elements that and uncostly manner. Thid requires looking for the
significantly influence the success or failure of an best tools and techniques that help in increasing
organization. Therefore, the development of this the performance of employees at those
important element stems from the importance of organizations. One of these techniques is
the goals of any organization as organizations seek represented in  adopting human  resource

1. Introduction

*
Corresponding author: Fayiz Sharari

fayiz.sharari@bau.edu.jo

1. Department of Administrative and Financial Sciences, Al-
Balga Applied University, Salt, Jordan.

2. Department of Islamic Banks, Faculty of Finance and
Business, The World Islamic Sciences and Education
University, Amman, Jordan.

3. Department of Administrative and Financial Sciences, Al-
Balga Applied University, Salt, Jordan.

4.  Department of Administrative and Financial Sciences, Al-
Balga Applied University, Salt, Jordan.

5. Department of Islamic Banks, Faculty of Finance and
Business, The World Islamic Sciences and Education
University, Amman ,Jordan.


http://dx.doi.org/10.22068/ijiepr.27.4.321
mailto:fayiz.sharari@bau.edu.jo
https://ijiepr.iust.ac.ir/article-1-2011-en.html

[ Downloaded from ijiepr.iust.ac.ir on 2025-12-11 ]

2 Future Direction of Intelligent Human Resources Management Applications in Employee
Performance Measurement and Data Analysis in the Industrial Sector in Jordan

management applications.

1.1. Problem statement

Jordan is one of the developing countries that
aspire to achieve organizational development and
devote its resources to achieve this goal.
Moreover, the industrial sector in Jordan grows
rapidly and this growth is associated with
developments. In this respect, the kingdom has
taken great steps ahead to develop its industrial
sector. However, the rapid advancement in the
field of technology and the emergence of artificial
intelligence as a technological revolution must
force organizations to adapt to changes and update
their means and administrative systems so as to
cope with these developments.

Therefore, this study is motivated by this point as
it seeks to answer the questions and achieve the
objectives included in the next sub-sections.

1.2. Research questions
This research will answer the following main
guestion:
» What is the future direction of intelligent
human resources management applications in
employee performance measurement and data
analysis in the industrial sector in Jordan?
It also ventures to answer the following sub-
questions:
1. What is the future direction of recruitment
and talent acquisition in measuring the
performance of employees and analyzing data
in the Jordanian industrial sector?
2. What is the future direction of learning
and development in  measuring the
performance of employees and analyzing data
in the Jordanian industrial sector?
3. What is the future direction of benefits
and incentives in measuring the performance
of employees and analyzing data in the
Jordanian industrial sector?
4. What is the future direction of workforce
planning and improvement in measuring the
performance of employees and analyzing data
in the Jordanian industrial sector?

1.3. Research objectives

This research will achieve the following main
objective:

» To evaluate the future direction of intelligent
human resources management applications in
employee performance measurement and data
analysis in the industrial sector in Jordan.

It also ventures to achieve the following sub-
objectives:

1. To evaluate the future direction of recruitment

and talent acquisition in measuring the
performance of employees and analyzing data in
the Jordanian industrial sector.

2. To evaluate the future direction of learning and
development in measuring the performance of
employees and analyzing data in the Jordanian
industrial sector.

3. To evaluate the future direction of benefits and
incentives in measuring the performance of
employees and analyzing data in the Jordanian
industrial sector.

4. To evaluate the future direction of workforce
planning and improvement in measuring the
performance of employees and analyzing data in
the Jordanian industrial sector.

1.4. Research significance

This research contributes to a better understanding
of the ways in which intelligent human resources
management applications are used in employee
performance measurement and data analysis in the
industrial sector in Jordan. The findings of this
study will extend beyond the confines of the
industrial field. It will be helpful in determining
which intelligent HRM practices lead to enhanced
employee productivity. Much significantly,
academics may find the study helpful in
comparing the effects of Intelligent -HRM
practices on various aspects of organizational
performance.

2.  Literature Review
The expected benefits of artificial intelligence and
the investment of time, effort and resources for
organizations have been the focus of recent studies
on human resource management. In this respect,
organizations focus intelligent HRM to enhancing
business productivity by optimizing business
operations and resources [51], business model
transformation/re-engineering  [1],  decision-
making through predictive intelligence [2],
reducing employee costs and enhancing employee
experience, job satisfaction and customer service
[3], achievement of competitive advantage [4].
Significantly, Al contributes to the TA of an
organization [5]. Intelligent recruitment quality
can be described as the quality and potential of
human capital that can be accessed in the shape of
a larger pool through social media recruiting
technology [6, 7]. Some studies have focused on
E-HRM implementation, cost-reduction,
improvement in the HR function’s efficiency, and
development and advancement of strategic
orientation [8], while other studies focused on
empowering employees on their entrepreneurial
attitudes [9], involvement powerful factor for
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productivity growth [10].

The best example of using artificial intelligence in
human resource recruitment is evident through the
way adopted by IBM and Microsoft in selecting
the right employees [11]. Club Med also looks at
employee data to determine job satisfaction factors
[12].

Covid-19 pandemic was of great importance in
realizing the urgent need to complete work
remotely. It forced all sectors to pay attention and
focus on electronic management [13].

The work of artificial intelligence for Human
Resource Management doubles in its ability to
create value for consumers, employees and
organizations [14]. Therefore, managers of
modern  organizations have realized the
importance of reducing the turnover of employees
in talent management by taking advantage of the
analysis of employee database data. It is important
to note that the criteria that will be applied in order
to evaluate the performance have already been
established [15].

According to a study by Oracle Foundation and
future Workplace, the use of artificial intelligence
is increasing in 2023 as HR managers try to be
more efficient by using fewer resources and time.
In this regard, artificial intelligence has been
increasingly used in human resources processes
such as recruitment, identifying gaps in workforce
skills, analyzing survey data, responding to
employee inquiries regarding vacations, payroll,
etc. Companies are actively seeking to adopt
digital technology and human resources [16].

[17] comments that HRM emerges as essential in
supporting the enhancement of the maturity of
performance measurement and the improvement
of performance management. This is achieved
through focusing on the effectiveness of the
selection of suitable personnel with job
requirements [18], [19].  Significantly, the
Electronic Development of Human Resources has
contributed to providing training and development
opportunities and training programs that enhance
the skills and abilities of employees. It ultimately
encourages innovation and creativity in addition to
motivating employees by providing a positive
work environment and motivational programs
[20]. Electronic Human Resources Management
(HRM) has a major role in raising the employees
performance in addition to motivating employees
by providing a positive work environment and
motivational programs [21].

The novelty of this research is evident through
being the first research of its kind to target samples
from Jordan. It is distinguished by specifically
addressing the effectiveness of intelligent human

resources management in increasing employee
performance and the effect of HRM practices on
measuring the performance of employees and
analyzing data in the Jordanian industrial sector.
Thus, it provides the Industrial Sector in Jordan
with the necessary knowledge of the future
directions of intelligent human management.

2.1. Previous studies

A number of studies discussed topics related to
human resources applications and their
relationship to performance, whether directly or
indirectly, as every work performed in
organizations affects the performance of
employees. In this respect, [22] wrote an article
that discussed the impact of Internet of Things
applications and machine learning on human
resources intelligence  in  manufacturing
enterprises. The article provided appropriate
operational models for enterprises, and work on
analyzing human resource management problems.
Apart from this, [23] discussed the role of
emotional intelligence in participation and
inclusiveness and focused on emotional
intelligence, mental health of employees, the
effectiveness of simulations, smart robots and
chatbot surveys in engaging employees.

[24] analyzed the relationship between Artificial
Intelligence and effective Human Resources
Management. The findings reflected a strong
connection between Artificial Intelligence and
effective Human Resources Management. Apart
from this, [25] investigated the application of Al
in Human Resource Management and Gen Y’s
Reaction. The results proved the hypothesis that
Al is effective in improving HRM.

[26] carried out a research on Smart HRM 4.0 for
Achieving Organizational Performance, and the
findings revealed the effectiveness of adopting
Smart HRM 4.0 in achieving organizational
performance.

[27] investigated Human Resource Management
in Public Administration. The study mainly
focused on the Performance Measurement and
Emotional Intelligence in the Workplace in
Albanian Public Institutions. [28] carried out a
research on Business Intelligence applied to
Human resources management. [29]. Carried out a
research on the design and analysis of Human
Resources using Atrtificial Intelligence. [30]
studied the application of Artificial Intelligence in
Human Resource Management Practices. [31]
investigated the application of artificial
intelligence on human resource management in
information technology industry in India. [32]
studied the impact of HRM digitalization on
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employee performance in the RMG Industry of
Bangladesh. [33] carried out a research on
Enterprise Human Resource Management Model
by Artificial Intelligence Digital Technology. [34]
carried out a research entitled "from traditional to
smart human resources management".

[35] investigated the impact of artificial
intelligence on human resource management
systems. The study mainly examined the
applications and risks of using artificial
intelligence to manage human resources. [36]
carried out a research on intelligent human
resource information system (i-HRIS). [37]
examined Human Resource Management and
Artificial Intelligence. [38] examined digital
human resource management: prospects and
challenges for garments industries in Bangladesh.
All these studies have proved the effectiveness of
using artificial intelligence in HRM.

[39] examined human resources management
practices and their impact on talent management
in Jordanian commercial banks. The findings
revealed the positive impact of innovation on
human resources applications. It also emphasized
the existence of a positive relationship between
human resources management practices (training
and development, wages and incentives,
performance evaluation) and management
innovation in Jordanian commercial banks.

[40] carried out a research on HRM machine
learning applications, and revealed that its strength
emerged in the areas of recruitment, performance
management and the use of decision tree in the
classification of all human resources management
functions. Apart from this, [41] stands as an
important decision-making reference and service
support for HRM of university teachers and
further promote the development of HRM
innovation of university teachers.

[42] provided a future perspective of using Al to
better understand the attitudes and perspectives of
HR practitioners within multiple frameworks. The
study intends to bring attention to the
implementation of Bahrain's Vision 2030 in the
public sector development through digital
transformation in the workforce composition in
business organizations. In a similar context, [43]
shed light on the influence that HRM practices
have on the performance of service quality in
Saudi Arabia. The research sample included 270
individuals, and the descriptive analysis was used.
The findings revealed a connection between the
management practices of human resources and the
efficiency of the service quality.

[44] analyzed the relationship between EHRM
applications and direct and indirect employee

performance and explained that the quality of
human resources services as a mediating variable
has a great value and dominance.

Another study was carried out by [45] who
focused on taking advantage of productivity to
apply  transformational  electronic  human
resources management by directing front-line
managers to use easily available artificial
intelligence  productivity tools to achieve
performance, in addition to the ability of
organizations to adapt and strategic flexibility.
[46] notably investigated whether or not the "job
analysis, recruitment, and selection applications,
performance  appraisal  applications, and
communications capabilities” of HRIS had a
substantial impact on the performance of the
company. The results revealed that the
introduction of "human resource management
systems" (HRMS) improved the operational
efficiency of organizations and businesses.

The previous studies reviewed here have shown
that the topic of intelligent human resources
management  applications  in  employee
performance measurement and data analysis in the
industrial sector in Jordan is of interest to a wide
variety of businesses, including the industry
sector. In addition, this current study is
distinguished from previous studies in the
dimensions that the study focused on and the
sector of application of the study.

After reviewing the important previous studies and
realizing the research gap, the following
Hypotheses are proposed:

The Main Hypothesis: There is no statistically
significant effect at the level (a<0.05) of intelligent
human resources management applications
(recruitment and talent acquisition, learning and
development, benefits and incentives, workforce
planning and improvement) on measuring the
performance of employees and analyzing data in
the Jordanian industrial sector".

Ho.1.1: There is no statistically significant effect
at the level (a<0.05) of the employment and talent
acquisition on measuring the performance of
employees and analyzing data in the Jordanian
industrial sector".

Ho.1.2: There is no statistically significant effect
at the level (a<0.05) of the learning and
development on measuring the performance of
employees and analyzing data in the Jordanian
industrial sector".

Ho.1.3:" There is no statistically significant effect
at the level (a<0.05) of the benefits and incentives
on measuring the performance of employees and
analyzing data in the Jordanian industrial sector”.
Ho.1.4:" There is no statistically significant effect
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at the level (a<0.05) of the planning and improving
the workforce on measuring the performance of
employees and analyzing data in the Jordanian
industrial sector.

Therefore, this research examines the effect of
intelligent  human  resources  management

2.2. Study model

applications (recruitment and talent acquisition,
learning and development, benefits and incentives,
workforce planning and improvement) on
measuring the performance of employees and
analyzing data in the Jordanian industrial sector.
This is represented in figure 1 below.

CREIEEEE @

Fig. 1. Source: The researcher

3. Methodology

This study utilised a descriptive-analytical
technique to offer a thorough and precise depiction
of the topic matter. The main objective was to
evaluate the influence of several aspects of
Intelligent Human Resources Management
Applications in  Employee  Performance
Measurement and Data Analysis in the Industrial
Sector in Jordan. Moreover, this study adopted the
descriptive-inferential method (Inductive
Descriptive Methodology) and this method is
based on the interpretation of the studied
phenomenon, relying on all the facts and data,
classifying them, and then processing and
analyzing the data to derive their significance and
reach conclusions or generalizations about the
phenomenon or problem [47].

3.1. Population and sample

The study population is represented in all
employees in the supervisory authorities of the 33
industrial companies listed on the ASE
(Ase.com.jo/ar). The inspection and analysis unit
included (managers, their assistants or their
deputies, heads of departments, and main
supervisors), and according to the Human
Resources Department of each company, their
number is estimated at (223) employees. The

sample was selected according to the
purposeful/intentional sample style (positive
Sample) addressed to employees in the
supervisory authorities in industrial companies.
The retrieved (146) questionnaires were all
subjected to statistical analysis, and this number is
representative of the study population, according
to the sample table prepared by [47], which
showed that the appropriate sample number for a
population of (223) is (142).

3.2. Data collection sources

Secondary sources such as books, literature,
scientific periodicals, and related specialized
publications were used to collect the data for the
study. Various databases that supported the study
and electronic sources on the internet were also
utilized in the study. The study based its primary
sources on the Questionnaire, which was created
proportionately to the variables and dimensions of
the study. It also employed the (five Likert Scale)
as a measurement.

3.3. Data analysis

The stability of the research tool:

This was tested by computing Cronbach's Alpha
coefficient, which measures the internal
consistency of the study items. The findings of this
investigation are displayed in Table (1).
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Tab. 1. Results of the stability test of the study instrument

Dependent Independent
intelligent
Performance . Employee
Variables measurement ?eusrgﬁpces E:grunn_]rzr:;m Learning and Wellness \Ié\llgr:m‘rc])rce and Iw(g{?clator
and data . ...~ Development and ning
. management  Acquisition: . Optimization
analysis . Benefits
applications
Cronbach
Alpha .880 .915 .880 .879 .828 .861 0.938
No. of 7 26 ! 6 7 6 33
paragraphs

Table (1) displays the Cronbach's Alpha values for
the scale paragraphs, which varied from (82.8% -
91.5%). The total stability coefficient for all scale
items was ((93.8%). In this respect, [48] has
explained that the acceptable limit of the stability
coefficient (Cronbach Alpha) is (0.70) and
therefore all the internal consistency coefficients
listed in the table above is a good indicator of the
stability of the study instrument and its reliability
in statistical analysis.

3.3.1. Normal distribution test

The kurtosis and skewness coefficients have been
computed to assess whether the data adheres to a
normal distribution. The degree of overexertion of
the data from the average value indicated by the
coefficient of skewness reveals that the
overexertion value does not exceed +1.96. The
distribution can be considered normal. The
coefficient of skewness measures how much the
data values deviate from the average in a specific

direction, either to the right or to the left. If the
value falls outside the range of £1, it indicates a
significant skewness in the distribution [49].

Tab. 2. Kurtosis & skewness test results

Intelligent
Recruitmentand  Learning and Employee Workforce Human Performance
Variables Talent Acquisition Develo gment Wellness and  Planning and Resources  Measurement and
4 P Benefits Optimization Management Data Analysis
Applications
Kurtosis -0.487 -0.272 -0.270 -0.267 -0.060 -0.326
Skewness 0.133 -0.281 0.200 -0.322 0.176 0.225

not exceed+1.96 and the Skewness values did not
fall outside the+1 range.

Based on the test data shown in Table (2) and
Figure (2), which indicates that the data
distribution was normal as the Kurtosis value did

7
| Std. Dev = .59
v >l Mean = 3.86
@ 2 : % N =146.00

2.75

2.25
2.50

250 275 3.00 3.25 350 3.75 4.00 425 450 4.75
2063 288 313 338 3.63 3.88 413 438 463 4.88

Employee Performance Measurement and Data Analysis Intelligent Human Resources Management Applications

intelligent human resources management

Performance measurement and data analysis I
y applications

Fig. 2. The results of the normal distribution test
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3.3.2. Multiple linear correlation testing
(multicollinearity)

Table (3) shows that the coefficient of permissible
variation for the independent dimensions was
between (0.2) and (1), indicating a low level of

variation. Furthermore, the coefficient of contrast
inflation was below (5), suggesting a

lack of strong correlation between the independent
variables. These findings support the suitability of
the wvalues for conducting multiple linear
regression analysis [49].

Tab. 3. Multicollinearity results

Variables Recruitment and Learning and Wiﬁ?ﬁ;gg’ii q Workforce Planning
Talent Acquisition Development . and Optimization
Benefits
VIF 1.222 1.517 1.615 1.497
0.619
Tolerance 0.818 0.659 0.668

Pearson correlation coefficients were used
between the dimensions of intelligent human
resources management applications to ensure that

there is no high multiple linear correlation and the
results are shown in Table (4).

Tab. 4. The pearson correlation matrix among the dimensions of independent variable

intelligent human resources Recruitment and Learning and Employee Workforce Planning and
L Wellness and L

management applications Talent Acquisition Development Benefits Optimization

Recruitment and  Talent
L 1

Acquisition

Learning and Development 0.306

Emplqyee Wellness and 0.363 1

Benefits

Workforce Planning and 0362 0.498 1

Optimization

Table (4) indicated that the intelligent HRM
applications was (0.529) and this means that there
is no evidence for strong multiple linear
correlation between independent dimensions.,
[50] state that a correlation value below 80%
suggests the lack of multicollinearity.

3.3.3. Autocorrelation test
It has been statistically confirmed that there is no

autocorrelation problem by comparing the value of
(D.W) calculated with tabular value, where there
are two Tabular values of a statistic (D.W) they are
(dL) represent the lower limits and(dU) represent
the upper limits, and the decision is the absence of
negative or positive self-correlation if the results
of the calculated value of Derben Watson are
greater than the upper Tabular value (dU) [50] and
the results of this test came as shown in Table (5).

Tab. 5. Test results (D.W)

Statement Ho1 Ho.11 Ho.12 Ho.13 Ho.4
D W Calculated 2.060 1.836 1.816 2.017 1.965

D.W DU 1.788 1.747

DWDI 1.679 1.720

Table (5) shows that the value of (D.W) calculated
for different hypotheses all fall outside the limits
of the normative values of the upper Tabular value
(du), which indicates the absence of a self-

correlation problem and the validity of the
regression model for each of the hypotheses of the
study.
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Tab. 6. Description of the personal and functional characteristics of the study sample

Variable Categories Repetition Percentage Ratio
Male 124 84.9%
0
Gender Female 22 15.1%
Total 146 100%
Less than 30 years old 3 2.1%
From 30 years to less than 40 years 52 35.6%
Age From 40 years to less than 50 years 66 45.2%
50 years and over 25 17.1%
Total 146 100%
Diploma 16 11%
0,
Educational Bachelor’s %0 61.6%
Qualification Postgraduate Studies 40 21.4%
Total 146 100%
Director 16 11%
Assistant / deputy director 18 12.3%
Job Title Head of Department 52 36.3%
Chief supervisor 56 40.4%
Total 146 100%
5 years or less 4 2.7%
f 6-10 years 27 18.5%
EYea'.S 0 11-15 years 52 35.6%
Xperience More than 15 years 63 43.2%
Total 146 100%
3.3.4. Descriptive statistics for the variables arithmetic means, standard deviations, ranks,
and dimensions of the study tool: relative weights, and degrees of application for the
This study encompassed the calculation of variables and dimensions under investigation.

Tab.7. Results of descriptive statistics on research variables and dimensions
arithmetic standard relative

Variable Type Variable / Dimension mean deviation  weight _degree of
importance
1 .
Recruitment — and  Talent 5 ) 0576  87.2% High
Acquisition
2 Learning and Development 3.75 0.679 75% High
3 Employee  Wellness and .
0
Independent Benefits 3.74 0.561 74.8% High
4 \C’)VOka.OrC‘? Planning and 4 o 0505  78.6% High
ptimization
intelligent human_ resources 383 0.451 76.6% High
management applications
Dependent Performance measurement and 386 0.950 77 29 High

data analysis
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Table 7 shows that the independent variable,
intelligent  human  resources  management
applications, achieved an arithmetic mean of 3.83
with a relative weight of 76.6% and a high degree
of importance from the perspective of employees
in supervisory and supervisory authorities in the
Jordanian industry sector. It also had a standard
deviation of 0.451, ranking second after workforce
planning and improvement, which had an
arithmetic mean of 3.93, a relative weight of
78.6%, and a standard deviation of 0.595.
Recruitment and talent acquisition ranked third
with an arithmetic mean of 3.91, a relative weight
of 78.2%, and a standard deviation of 0.576.
Learning and development came in fourth with an
arithmetic mean of 3.75, a relative weight of 75%,
and a standard deviation of 0.679. Lastly, benefits
and incentives had an arithmetic mean of 3.74, a
relative weight of 74.8%, and a standard deviation
of 0.561. The dependent variable, employee
performance and data analysis, achieved an
arithmetic mean of 3.86 with a relative weight of
77.2% and a high degree of importance from the
perspective of employees in supervisory and
supervisory authorities in the Jordanian industry
sector. It also had a standard deviation of 0.590.
From Table 7, we can see that the standard
deviations of the variables and dimensions are
similar, indicating that the responses of the study

sample were consistent across the study tool. This
suggests that the Jordanian industry sector has a
future-oriented approach and places a high
importance on the application of intelligent human
resources management, as well as measuring
employee performance and analyzing data,
according to the perspective of employees in
supervisory and supervisory authorities.

4. Results and Discussion

This part will include an analysis of the results
obtained from the hypothesis testing. The primary
hypotheses were analyzed using multiple
regression analysis, while other hypotheses were
derived from the main hypothesis using simple
regression analysis. The subsequent outcomes
have been presented as follows:

4.1. Results of the main hypothesis test

The Main Hypothesis: Ho.l: “There is no
statistically significant effect at the level (a<0.05)
of intelligent human resources management
applications (recruitment and talent acquisition,
learning and development, benefits and incentives,
workforce planning and improvement) on
measuring the performance of employees and
analyzing data in the Jordanian industrial sector".

Tab. 8. Results of the multiple regression model of the impact of intelligent human resources
management applications with its dimensions in measuring the performance of employees
and data analysis

intelligent human
T.Sig Tcalculated Beta Std. B resources F. Sig F calculated DF Adj R? R? R
Error management
applications
0.000 5.301 0.287 0.055 0.94 Recruitment and
Talent Acquisition
Learnin and
0.018 2.388 0.144 0.052 0.125 Develop?ment Performance
| | ;“n%asure“;‘;‘; 0.000 69.150 0.653 0.662 0.814
Employee Wellness .
0.000 4.498 0.280 0.065 0.294 and Benefits analysis
Workforce
0.000 6.038 0.362 0.059 0.359 Planning and
Optimization
Constant= 0.266- DF= (4-141)

Table (8) shows that the value of the correlation
coefficient is R=(81.4%), which indicates a strong
relationship between intelligent human resources

management applications, employee performance
measurement and data analysis in the Jordanian
industrial sector. The value of the coefficient of
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interpretation and equality (0.662=R2) indicates
that intelligent human resources management
applications with their dimensions, have explained
(66.2%) of the variation in measuring the
performance of employees and analyzing data in
the Jordanian industrial sector, and shows a
statistically significant impact of intelligent
human resources management applications in
measuring the performance of employees and
analyzing the statement in the Jordanian industrial
sector, which is shown by the value of (F.Sig) is
equal to (0.00), which is less than (0.05). We note
that all dimensions of intelligent human resources
management applications have contributed by
influencing the variable of measuring the
performance of employees and analyzing data in
T.Sgt. which is less than (0.05). The value of
(Beta) shows that after (workforce planning and
improvement) achieved the highest level in terms
of impact, followed by after (recruitment and
talent acquisition), after (benefits and incentives)

and finally after (learning and development) in
measuring the performance of employees and
analyzing data in the Jordanian industrial sector.
Therefore, we accept the alternative hypothesis
that: "there is a statistically significant impact at
the level of significance (0<0.05) of the
dimensions of intelligent human resources
management applications (recruitment and talent
acquisition, learning and development, benefits
and incentives, workforce planning and
improvement) in measuring the performance of
employees and analyzing data in the Jordanian
industrial sector.

4.2. The results of the 1st sub-hypothesis
test

HO.1.1: “There is no statistically significant effect
at a moral level (a<0.05) of the employment and
talent acquisition on measuring the performance of
employees and analyzing data in the Jordanian
industrial sector"”.

Tab. 9. Results of the simple regression model of the impact of recruitment and talent
acquisition in measuring the performance of two jobs and data analysis

intelligent
T Std human
T. Sig Beta B resources Dependent F.Sig Fcalculated AdjR? R? R
calculate Error
management
applications
Recruitment and ;e;;‘;rjrrr;?ecr?t
0.000 8.176 0.563 0.070 0.576 Talent and data 0.000 66.845 0.312 0.317 0.563
Acquisition .
analysis
Constant= 1.606 DF= (145)
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Table (9) shows that there is a statistically
significant impact of hiring and acquiring talents
in measuring the performance of employees and
analyzing data in the Jordanian industrial sector,
which is shown by the value of (T.Sgt.) is equal to
(0.00) and is less than (0.05), and it is noted that
the value of the correlation coefficient R= (56.3%)
indicating an average relationship between the two
variables. The value of the identification
coefficient (0.317=R2) indicates that after the
recruitment and acquisition of talents, 31.7% of
the discrepancy in measuring the performance of

employees and analyzing data in the Jordanian
industrial sector was explained.

4.3. Results of the sub-hypothesis test
(second)

Ho.1.2: “There is no statistically significant effect
at a moral level (a<0.05) of the learning and
development on measuring the performance of
employees and analyzing data in the Jordanian
industrial sector”.
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Tab. 10. Results of the simple regression model of the impact of learning and development in
measuring the performance of two works and data analysis.

intelligent
human
|
T. Sig T Beta Std. B resources Dependent F. Sig F Adj R? R? R
calculate Error calculated
management
applications
Performance
0.000 7.877 .0.549 0.061 0477 Leaming and measurement ,,n, o044 0206 0301 0.549
Development  and data
analysis
Constant= 2.073 DF= (145)

Table (10) shows that there is a statistically
significant impact of learning and development in
measuring the performance of employees and
analyzing data in the Jordanian industrial sector,
which is shown by the value of (T.Sgt) is equal to
(0.00) which is less than (0.05), and it is noted that
the value of the correlation coefficient R=(54.9%)
indicating an average relationship between the two
variables. The value of the determination
coefficient (R2=0.301) indicates that after
learning and development, 30.1% of the variation

in measuring the performance of employees and
analyzing data in the Jordanian industrial sector
was explained.

4.4. Results of the sub-hypothesis test
(third)

Ho.1.3:" There is no statistically significant effect
at a moral level (a<0.05) of the benefits and
incentives on measuring the performance of
employees and analyzing data in the Jordanian
industrial sector".

Tab. 11. Results of the simple regression model of the impact of benefits and incentives in
measuring the performance of employees and data analysis

intelligent
T Std human F
T. Sig Beta B resources Dependent F. Sig Adj R? R? R
calculat Error calculat
management
applications
Performance
Employee i
Geer 9,887 15 1Y IVY Wellness  and MEaSUrEMENt o h i qqave gt ey 4T
. and data
Benefits .
analysis
Constant= 1.345 DF= (145)

Table (11) shows that there is a statistically
significant impact of benefits and incentives in
measuring the performance of employees and
analyzing data in the Jordanian industrial sector,
which is shown by the value of (T.SIG) is equal to
(0.00) which is less than (0.05), and it is noted that
the value of the correlation coefficient R= (64%)
indicating a strong correlation between the two
variables. The value of the determination
coefficient (R2=0.410) indicates that the benefits

and incentives dimension has explained (41%) of
the discrepancy in measuring the performance of
employees and analyzing data in the Jordanian
industrial sector.

4.5. Results of the sub-hypothesis test (1V)
Ho.1.4:" There is no statistically significant effect at a
moral level (a<0.05) of the planning and improving the
workforce on measuring the performance of employees
and analyzing data in the Jordanian industrial sector ".
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Tab. 12. Results of the simple regression model of the impact of workforce planning and
improvement in the measurement of work performance and data analysis

Intelligent
T Std Human F
. . H i R2 2

T. Sig calculat Beta Error B Resources Dependent F. Sig calculat AdjR* R R
Management
Applications
Workforce Performancet

Gevr  YOAY VY et T Planningand TOaSUTEMENL sy vAeve geA g0y LTy

L9 and data
Optimization .
analysis
Constant=1.243 DF=(145)

The results in Table 12 demonstrate a statistically
significant impact of workforce planning and
improvement on the performance of employees
and data analysis in the Jordanian industrial sector.
This is indicated by the value of T.SIG, which is
0.00, lower than the accepted threshold of 0.05.
Additionally, the correlation coefficient R shows a
strong correlation between the two variables, with
a value of 67.2%. The determination coefficient
(R2) of 0.451 suggests that 45.1% of the variation
in  measuring employee performance and
analyzing data in the Jordanian industrial sector
can be attributed to workforce planning and
improvement.

Therefore, Al helps intelligent human resources
management transform the way recruitment is
made. This is done by assisting recruiters in
different talent acquisition processes, including
identifying the right talent to screening and
assessing specific behavior of candidates.
Significantly, Al is effective in streamlining and
automating workflow in talent acquisition
processes.

Besides, Al can be beneficial to human resources
management as it recommends classes in
leadership, project management, and strategic
planning to a manager. In a sense, it can help
intelligent human resources management in
analyzing the current workforce, determining their
future needs, identifying the gap between the
present and the future, and implementing
solutions.

5. Conclusion
Based on the results of this research, it has become
obvious that there is a strong relationship between
intelligent  human  resources  management
applications, employee performance measurement
and data analysis in the Jordanian industrial
sector. In this respect, the first hypothesis was
tested, and it deals with a statistically significant
effect at the level of significance (¢<0.05) for the
dimensions of intelligent human resources

management applications (recruitment and talent
acquisition, learning and development, benefits
and incentives, workforce planning and
improvement) in measuring the performance of
employees and analyzing data in the Jordanian
industrial sector. It showed that all dimensions of
intelligent  human  resources  management
applications have made a contribution by
influencing the variable of employee performance
measurement and data analysis that after
(workforce planning and improvement) achieved
the highest level in terms of impact, followed by
after (recruitment and talent acquisition), after
(benefits and incentives) and finally after (learning
and development) in measuring employee
performance and data analysis in the industry
sector.

Planning and improvement of the workforce
recorded an average of 3.93 and a relative weight
(78.6%) including the strategic goals and
employment plans and potential needs of the
workforce in the future, based on data analysis and
analytical reports that help in making hiring
decisions and development and focus on analyzing
and improving the internal processes of the
organization to increase productivity and reduce
costs, in addition to providing strategies to manage
changes in the working environment of the
organization using intelligent applications for
Human Resources. This result is consistent with
[42, 52, 54, 55, 58].

Recruitment and acquisition of talents item have
received average value (3.91) and relative
importance (78.2%). The elements under this item
included the selection of employees using data
analytics and artificial intelligence, the
involvement of executives and HR managers in
recruitment and selection, the use of intelligent
interview techniques, standardized tests, obtaining
the highest skills and competencies, GF Strong
merit criteria. This result aligns with [39, 53].
Learning and development recorded an arithmetic
average (3.75) and a relative weight (75%) and
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with a high degree of importance, through training
courses and the participation of employees in
educational activities, identifying training needs,
providing training programs and evaluating the
skills of employees through artificial intelligence
programs. This is consistent with [1, 44, 56].

Benefits and incentives dimension recorded an
average of (3.74) and a relative weight (74.8%)
and a high degree of importance. Here, decision
makers need to use artificial intelligence in
designing innovative and proven incentive and
reward programs to encourage employees to
achieve personal and professional goals. Artificial
intelligence and data analytics provide
comprehensive reports and analysis on the impact
of Dbenefits and incentives on employee
performance, happiness and engagement, in
addition to providing easy-to-use user interfaces
and interactive solutions to access benefits and
incentives. This result agrees with [45, 53, 55, 57].

6. Recommendations
Using the information that was gleaned from this
analysis, the researchers have come up with the
following recommendation

o Within the context of the industry sector,
department heads and those in charge of
human resources (HR) should have the
chance to participate in the process of
hiring new employees and making hiring
decisions. based on artificial intelligence
program

e Providing the administration of the
organization with the opportunity to act
impartially when bestowing material as
well as moral rewards on staff members.

e Organizations should use intelligence
applications to analyze big data related to
employees and internal  processes,
enabling the organization to make
informed strategic decisions.

e Employ intelligence applications to
analyze employee experiences and
identify areas that can be improved, such
as facilitating access to information and
improving internal communication.

e Use intelligence applications to evaluate
employee performance and provide
personalized guidance to develop their
skills and increase their productivity.

e Use intelligent analytics to provide
insights on leadership development and
provide strategic direction to the
organization in the field of Human
Resource Management.

[1]

[3]

[4]

[5]

References
Duan, Y., Edwards, J. S., & Dwivedi, Y.
K. Artificial intelligence for decision
making in the era of Big Data—evolution,
challenges and research  agenda.
International journal of information
management, \Vol. 48, (2019), pp. 63-71.

Paschen, J., Wilson, M., & Ferreira, J. J.
Collaborative intelligence: How human
and artificial intelligence create value
along the B2B sales funnel. Business
Horizons, Vol. 63, No. 3, (2020), pp. 403-
414,

Bughin, J., Hazan, E., Lund, S,
Dahlstréom, P., Wiesinger, A., &
Subramaniam, A. Skill shift: Automation
and the future of the workforce. McKinsey
Global Institute, Vol. 1, (2018), pp. 3-84.

Al-Nawaiseh, K. H. The Impact of Human
Resource Management Functions in
Achieving  Competitive  Advantage
Applied Study in Jordan Islamic Bank.
European Journal of Business and
Management, Vol. 6, No. 38, (2014), pp.
9-22.

Agnihotri, A., Pavitra, K. H., Balusamy,
B., Maurya, A., & Bibhakar, P. Artificial
Intelligence Shaping Talent Intelligence
and Talent Acquisition for Smart
Employee Management. EAI Endorsed
Transactions on Internet of Things, Vol.
10, (2024).

Manuaba, I. A. P. U., and Darma, G. S.
Examining recruitment strategies and
millennial employee selection. Int. Res. J.
Manag. IT Soc. Sci. Vol. 8, (2021), pp.
110-122.

Wenzhi, Z., Yenchun, W., Chuangang, S.,
and Hao, W. Social media for talent
selection? a validity test of inter-judge
agreement and behavioral prediction. Inf.
Technol. Manag. Vol. 22, (2021), pp. 1-
12.

Al-Harazneh, Y. M., & Sila, I. The impact
of E-HRM usage on HRM effectiveness:
highlighting the roles of top management

International Journal of Industrial Engineering & Production Research, June 2024, Vol. 35, No. 2


https://ijiepr.iust.ac.ir/article-1-2011-en.html

[ Downloaded from ijiepr.iust.ac.ir on 2025-12-11 ]

14

Future Direction of Intelligent Human Resources Management Applications in Employee
Performance Measurement and Data Analysis in the Industrial Sector in Jordan

[9]

[10]

[11]

[12]

[13]

[14]

support, HR professionals, and line
managers. Journal of Global Information
Management (JGIM), Vol. 29, No. 2,
(2021), pp. 118-147.

Nawaiseh, K. H. A., Alawamleh, H.,
Hajar, Y. A. A., Tommalieh, A. F. A., Al-
Qaryouti, M. Q. H., & Atiat, H. S. A. R.
THE INFLUENCE OF EMPLOYEE
EMPOWERMENT ON
ENTREPRENEURIAL ORIENTATION:
AN APPLIED ANALYSIS OF THE
FINANCIAL INDUSTRY. The Journal of
Modern Project Management, Vol. 11,
No. 2, (2023), pp. 14-23.

Cappelli, P., & Rogovsky, N. G. Artificial
intelligence  in ~ human  resource
management: A challenge for the human-
centred agenda? No. 95, (2023). ILO
Working Paper.

Castellanos, S. “HR departments turn to
Al-enabled recruiting in race for talent”,
available at:
https://www.wsj.com/articles/hr-
departments-turn-to-ai-enabled-
recruiting-in-race-for-talent-
11552600459 (accessed January 2020).

Bolton, R., Dongrie, V., Saran, C., Ferrier,
S., Mukherjee, R., Soderstrom, J.,
Brisson, S. and Adams, N. “The future of
HR 2019: in the Know or in the No”,
available at:
https://assets.kpmg/content/dam/kpmg/xx
/pdf/2018/11/future-of-hr-survey.pdf
(accessed January 2020).

Nawaiseh, D. K. H. The effect of COVID-
19 pandemic on SMEs management in
Jordan. Journal of Contemporary Issues in
Business and Government, Vol. 27, No. 1,
(2021), pp. 20-29.
https://cibgp.com/au/index.php/1323-
6903/article/view/535

Chowdhury, S., Dey, P., Joel-Edgar, S.,
Bhattacharya, S., Rodriguez-Espindola,
O., Abadie, A., & Truong, L. Unlocking
the value of artificial intelligence in
human resource management through Al
capability framework. Human Resource
Management Review, Vol. 33, No. 1,

[15]

[17]

[18]

[19]

[20]

[21]

[22]

(2023), p. 100899.

Obeidat, S. M. The link between e-HRM
use and HRM effectiveness: an empirical
study. Personnel review, Vol. 45, No. 6,
(2016), pp. 1281-1301.

Peter, C., & Nikolai, R. Atrtificial
intelligence  in human  resource
management a challenge for the human-
centred agenda?. International Labour
Organization, (2023).

Sardi, A., Sorano, E., Garengo, P. and
Ferraris, A. "The role of HRM in the
innovation of performance measurement
and management systems: a multiple case
study in SMEs", Employee Relations,
Vol. 43, No. 2, (2021), pp. 589-606.

Zureikat, K. K. The Extent of Applying E-
Human Resources in Jordan from the
Perspective  of Human  Resource
Managers Within Commercial Banks in
Jordan. International Business
Management, Vol. 14, No. 2, (2017), pp.
54-64.

Maatman, M. Measuring the effectiveness
of e-HRM: the development of an
analytical framework for the easurement
of e-HRM and its application within a
Dutch Ministry. Retrieved from (2006).
http://essay.utwente.
nl/583/1/scriptie_Maatman.pdf.

Zhang, L., & Wang, H. Intelligent
information processing in human resource
management: An implementation case in
China. Expert Systems: International
Journal of Knowledge Engineering and
Neural Networks, Vol. 23, No. 5, (2006),
pp. 356-369.

Wong, K. L., Tan, P. S. H., Ng, Y. K., &
Fong, C. Y. The role of HRM in
enhancing organizational performance.
Human Resource Management Research,
Vol. 3, No. 1, (2013), pp. 11-15.

Wang, C. Refined intelligent
manufacturing enterprise human
management based on IoT and machine
learning technology. The International

International Journal of Industrial Engineering & Production Research, June 2024, Vol. 35, No. 2


https://cibgp.com/au/index.php/1323-6903/article/view/535
https://cibgp.com/au/index.php/1323-6903/article/view/535
https://ijiepr.iust.ac.ir/article-1-2011-en.html

[ Downloaded from ijiepr.iust.ac.ir on 2025-12-11 ]

Future Direction of Intelligent Human Resources Management Applications in Employee
Performance Measurement and Data Analysis in the Industrial Sector in Jordan

15

[23]

[24]

[25]

[26]

[27]

[28]

[29]

Journal of Advanced Manufacturing
Technology, (2024), pp. 1-12.

Mer, A. Artificial Intelligence in Human
Resource Management: Recent Trends
and Research ~ Agenda. Digital
Transformation, Strategic  Resilience,
Cyber Security and Risk Management,
Vol. 111, (2023), pp. 31-56.

Palos-Sanchez, P., Baena-Luna, P.,
Badicu, A., Infante, M., Juan, C. Artificial
Intelligence and Human Resources
Management: A Bibliometric Analysis.
Applied Artificial Intelligence. Vol. 36,
(2022).

Pandey, S. & Khaskel, P. Application of
Al in Human Resource Management and
Gen Y’s Reaction. International Journal of
Recent Technology and Engineering
(NRTE). Vol. 8, (2019), pp. 10325-10331.

Rajasshrie, P. & Srivastava, K. Smart
HRM 4.0 for Achieving Organizational
Performance: A Dynamic capability view

perspective. International Journal of
Productivity and Performance
Management. Ahead of print.

Forthcoming, (2022).

Sinaj, Z., Hasanaj, R. & Cenolli, S.
Human Resource Management in Public
Administration: Study on the Performance
Measurement and Emotional Intelligence
in the Workplace in Albanian Public
Institutions. Review of Economics and
Finance. Vol. 20, (2022), pp. 845-850.

Sousa, M. J. Business Intelligence applied
to Human resources management. In New
Contributions in Information Systems and
Technologies: Vol. 2, (2015), pp. 105-
113). Springer International Publishing.

Syed, S., Vyaghri, A., Subbalakshmi, V.,
Singh, D., Emani, S., Kumar, B.R., Syed,
S., Subbalakshmi, A., Singh, D., Basava,
S., Bommisetti, R. & Kumar, B. Design
and Analysis of Human Resources Using
Acrtificial Intelligence. Journal of Law and
Sustainable Development. Vol. 11,
(2023), pp. 1-21.

[30]

[32]

[33]

[34]

[35]

[37]

[38]

Tiwari, P., Pandey, R., Garg, V. &
Singhal, A. Application of Artificial
Intelligence in  Human  Resource
Management Practices. (2021), pp. 159-
163.

Bhakuni, S. Application of artificial
intelligence  on  human  resource
management in information technolgy
industry in India. THE SCIENTIFIC
TEMPER. Vol. 14, (2023), pp. 1232-
1243.

Haque, M. & Nishat, S. The Impact of
HRM Digitalization on Employee
Performance in the RMG Industry of
Bangladesh.  European Journal of
Business and Management Research. Vol.
7, (2022), pp. 192-198.

Jiaping, Y. Enterprise Human Resource

Management Model by Artificial
Intelligence Digital Technology.
Computational Intelligence and

Neuroscience. (2022), pp. 1-9.

Kambur, E., & Yildirim, T. From
traditional to smart human resources
management. International Journal of
Manpower, Vol. 44, No. 3, (2023), pp.
422-452.

Li, M. The impact of artificial intelligence
on human resource management systems
— Applications and risks. Applied and
Computational Engineering, Vol. 48,
(2024), pp. 7-16.

Masum, A. K. M., Beh, L., Azad, M.,
Abul Kalam & Hoque, K. Intelligent
human resource information system (i-
HRIS): A holistic decision support
framework  for HR excellence.
International Arab Journal of Information
Technology. Vol. 15, (2018), pp. 121-130.

Mathushan, P., Gamage, A. & Thero, W.
Human Resource Management and
Artificial Intelligence: A Bibliometric
Exploration. Vol. 9, (2023), pp. 1-29.

Mia, M. H., & Faisal, F. Digital human
resource management: prospects &

International Journal of Industrial Engineering & Production Research, June 2024, Vol. 35, No. 2


https://ijiepr.iust.ac.ir/article-1-2011-en.html

[ Downloaded from ijiepr.iust.ac.ir on 2025-12-11 ]

16

Future Direction of Intelligent Human Resources Management Applications in Employee
Performance Measurement and Data Analysis in the Industrial Sector in Jordan

[39]

[40]

[41]

[42]

[43]

[44]

challengesfor garments industries in
Bangladesh.  European Journal  of
Business and Management, Vol. 12, No.
7, (2020).

Aloqaily, A. The Role of HRM Practices
on the Talent Management: Evidence
from Jordanian Commercial Banks.
ABAC Journal, Vol. 43, No. 3, (2023), pp.
180-196.

Garg, S., Sinha, S., Kar, A. K., & Mani,
M. A review of machine learning
applications in  human  resource
management. International Journal of
Productivity and Performance
Management, Vol. 71, No. 5, (2022), pp.
1590-1610.
https://www.emerald.com/insight/content
/doi/10.1108/1JPPM-08-.

Bai, Y. Innovative Mode of Human
Resource Management of University
Teachers Based on Intelligent Big Data
Analysis. Computational Intelligence and
Neuroscience, (2022).

Abdeldayem, M. M., & Aldulaimi, S. H.
Trends and opportunities of artificial
intelligence  in  human  resource
management: Aspirations for public
sector in Bahrain. International Journal of
Scientific and Technology Research, Vol.
9, No. 1, (2020), pp. 3867-3871.
https://ijstr.org/final-
print/jan2020/Trends-And-Opportunities-
Of-Artificial-Intelligence-In-Human-
Resource-Management-Aspirations-For-
Public-Sector-In-Bahrain.pdf

Al-Wakeel, Kh & Ibraheem, S. The
impact of Human resources practices on
service quality performance in Saudi
Arabia:  using structural  equation
modeling, Arab Journal for the Sciences
and Researches Publishing. Journal of
Economic, Legal and Administrative
Sciences, Vol. 4, No. 1, (2020), pp. 2-20.
file:///C:/Users/User/Downloads/reviewer

+06.pdf.

NURLINA, N., SITUMORANG, J.,
AKOB, M., QUILIM, C. A., & ARFAH,
A. Influence of e-HRM and Human

[46]

[47]

[48]

[49]

[50]

[52]

Resources Service Quality on Employee
Performance. The Journal of Asian
Finance, Economics and Business, Vol. 7,
No. 10, (2020), pp. 391-399.

Njoku, E., Ruél, H., Rowlands, H., Evans,
L. and Murdoch, M. "An Analysis of the
Contribution of e-HRM to Sustaining
Business Performance”, HRM 4.0 For
Human-Centered Organizations
(Advanced Series in Management, Vol.
23), Emerald Publishing Limited, Leeds,
(2019), pp. 21-39.

Khashman, I. M. A., & Khashman, A. M.
The impact of human resource
information system (HRIS) applications
on organizational performance (efficiency
and effectiveness) in Jordanian private
hospitals. hospitals, VVol. 8, No. 3, (2016),
pp. 31-44.

Sekaran, U., & Bougie, R., Research
Methods for Business: A Skill Building
Approach, (8thed), NY: John Wiley &
Sons Inc, New York, (2020).

Creswell & Creswell Selection-Inference:
Exploiting Large Language Models for
Interpretable Logical Reasoning, Cornel
University. (2022).
https://arxiv.org/abs/2205.09712

Hair, J, F, Black, W. C, Babin, B. J,
Anderson, R, E, & Tatham, R,
LMultivariate Data Analysis (8thed):
Cengage Learning EMEA, (2018).

Gujarati D, Porter, D, and Gunasekar, S.
Basic Econometrics (5thed). USA, New
York: The Mc Graw- Hill Gunasekar,
(2017).

Faulds, D. J., & Raju, P. S. The work-
from-home trend: An interview with Brian
Kropp. Business horizons, Vol. 64, No. 1,
(2021), p. 29.

Halawi, A., Rasheed, R., & Al Belushi, B.
The Effect of Human Resource Analytics
on Employee Performance. Revista de
Gestdo Social e Ambiental, Vol. 18, No.
5, (2024), pp. e05569-e05569.

International Journal of Industrial Engineering & Production Research, June 2024, Vol. 35, No. 2


https://www.emerald.com/insight/content/doi/10.1108/IJPPM-08-
https://www.emerald.com/insight/content/doi/10.1108/IJPPM-08-
https://ijstr.org/final-print/jan2020/Trends-And-Opportunities-Of-Artificial-Intelligence-In-Human-Resource-Management-Aspirations-For-Public-Sector-In-Bahrain.pdf
https://ijstr.org/final-print/jan2020/Trends-And-Opportunities-Of-Artificial-Intelligence-In-Human-Resource-Management-Aspirations-For-Public-Sector-In-Bahrain.pdf
https://ijstr.org/final-print/jan2020/Trends-And-Opportunities-Of-Artificial-Intelligence-In-Human-Resource-Management-Aspirations-For-Public-Sector-In-Bahrain.pdf
https://ijstr.org/final-print/jan2020/Trends-And-Opportunities-Of-Artificial-Intelligence-In-Human-Resource-Management-Aspirations-For-Public-Sector-In-Bahrain.pdf
https://ijstr.org/final-print/jan2020/Trends-And-Opportunities-Of-Artificial-Intelligence-In-Human-Resource-Management-Aspirations-For-Public-Sector-In-Bahrain.pdf
file:///C:/Users/User/Downloads/reviewer,+06.pdf
file:///C:/Users/User/Downloads/reviewer,+06.pdf
https://arxiv.org/abs/2205.09712
https://ijiepr.iust.ac.ir/article-1-2011-en.html

[ Downloaded from ijiepr.iust.ac.ir on 2025-12-11 ]

Future Direction of Intelligent Human Resources Management Applications in Employee
Performance Measurement and Data Analysis in the Industrial Sector in Jordan

[53]

[54]

[55]

Sucipto, H. The Impact of Artificial
Intelligence (Al) on Human Resource
Management  Practices. Management
Studies and Business Journal
(PRODUCTIVITY), Vol. 1, No. 1,
(2024), pp. 138-145.

Nawaz, N., Arunachalam, H., Pathi, B. K.,
& Gajenderan, V. The adoption of
artificial intelligence in human resources
management  practices.  International
Journal of Information Management Data
Insights, Vol. 4, No. 1, (2024), p. 100208.

Seal, P. P, & Gupta, P. Artificial
Intelligence in  Human  Resource
Management in Hotels: A Qualitative
Approach. In Utilizing Smart Technology
and Al in Hybrid Tourism and Hospitality

[56]

[58]

(2024), pp. 277-290. IGI Global.

Amalia, M. R. The Impact of Digital Era
4.0 Transformation on Human Resources
Management. Management Studies and
Business Journal (PRODUCTIVITY),
Vol. 1, No. 1, (2024), pp. 89-98.

Basnet, S. Artificial Intelligence and
machine learning in human resource
management: Prospect and future trends.
International ~ Journal of Research
Publication and Reviews, Vol. 5, No. 1,
(2024), pp. 281-287.

Balakrishnan, P. A study on the impact of
Artificial Intelligence in Human Resource
Management  (Doctoral  dissertation,
Dublin Business School), (2024).

Follow this article at the following site:

Kafa Al Nawaiseh, Abdullah AL Khatib, Fayiz Sharari, Victor Soultanian & Al’a
Jaradat. Future Direction of Intelligent Human Resources Management Applications
in Employee Performance Measurement and Data Analysis in the Industrial Sector in

Jordan. 1JIEPR 2024; 35 (2) :1-17

URL: http://ijiepr.iust.ac.ir/article-1-2011-en.html

International Journal of Industrial Engineering & Production Research, June 2024, Vol. 35, No. 2


http://ijiepr.iust.ac.ir/article-1-2011-en.html
https://ijiepr.iust.ac.ir/article-1-2011-en.html
http://www.tcpdf.org

